
 

Congratulations on your rental of the VascuTherm3. You are well on your way to a speedy recovery. Please 
consult the following instructions or our step by step instructional video @ www.peakmedicalgroup.com 
before using your device. If at the end of these instructions you still require assistance, you can call our toll free 
helpline (phone #’s on the last page). During winter months, please ensure the device is room temperature 
before use. 

1. Unpack your system. Be sure to keep the packing material and box as this will be used to send the 
device back to Peak Medical Group. You will notice that a waybill for Purolator (label with our 
address) has been included in the box. This waybill will be attached to the box once repacked to ensure 
no charge return shipping for the device. Inside the box you will find: 
 

 

Other materials in box:  Purolator waybill for return shipment. You will also find your therapeutic wrap or 
wraps. 

2. Unscrew the cap on the top of the device and pour in the coolant mixture until the coolant level is above 
the halfway mark on the viewing window.  The viewing window is located on the side of the device.  
You will not need to use the entire bottle of fluid and please be sure to replace the cap. 
 
 

 

 

3. Attach the power cord and the ‘male end’ of the 7 ft umbilical cord to the back of the VascuTher 

 

VascuTherm3 

7 ft Umbilical Hose 

 

 

 

 Coolant Mixing Bottle 

Power Cord (yours may be grey) 
Instruction Sheet 

A) Unscrew Cap    B) Fill Device 
C) Replace Cap 

Please make sure that the coolant level 
is above the halfway mark on the 
viewing window. 

** Coolant level may drop within the first few minutes of use. If coolant level can be seen lower than halfway 
down the window once therapy is started, more coolant should be added. There is a warning on the device if 
coolant level becomes too low reminding you to add more. 

 



3. Attach the grey power cord to the back of the VascuTherm3.  Plug the other end into an outlet 
within 10 ft of where you would like to enjoy your therapy. 
 

4. As pictured below attach the “Male Ends” of the 7ft black umbilical cord to the top left corner of the 
back of the Vascutherm3.  Push the ends in until you hear a clicking sound. 

 

 

5. Skip this step if NO DVT therapy has been prescribed. If you have been prescibed DVT therapy, 
you must first open the bag that contains your DVT wraps. The front of the bag will say ‘DVT calf 
wrap set OR DVT foot wrap set”. Once opened, connect the wrap by pushing the blueends of the 
hose into the slots labelled for your therapy (these slots are located on the top right corner of the 
back of the Vascutherm3) There will always be 2 DVT wraps per bag. You may only need one 
depending on your therapy. If so, disregard one of the wraps.   

 

 
 
6. Now you are ready to attach your theraputic wrap to the other end of the black umbilical cord.  

Open the bag that contains your therapeutic wrap and remove the red coloured caps on the end 
of the hoses. Connect these ends to the open end of your 7ft umbilical cord. You will hear a 
‘clicking’ sound when connected properly. For instructions on how to place the wrap on your body, 
there is an instruction sheet included in the bag that contained the wrap.  
 
 

Attach 7 ft 
umbilical cord. 
Push ends in until 
they ‘click’. There 
is no wrong way to 
do this. 

Insert DVT fitting into 
opening labelled for your 
therapy. You have been 
prescribed 
___________________. 

Grey power cord attaches just below text box pictured 
  



You are now ready to start your therapy!! The VascuTherm3 has been pre-programmed for your therapy 
under the recommendations of a medical professional.  

7. Turn on your device by using the red switch located on the back of the Vascutherm3 just above 
where the grey power cord is attached. You will see the following screens on the front of the device. 

 

 

 

 

 

 

 

 

8. Be sure to have your wrap/wraps in place before starting your therapy. Follow the instructions on 
how to place the wrap on your body provided in the bag that contains your wrap.  Be sure that the 
hoses connected to the wrap are facing downwards and that the ‘bubble side’ of the wrap is against 
your body. The Velcro straps for the wraps attach to the ‘fuzzy side’ of the wrap. It is not 
necessary to place the wrap on your skin, you can receive therapy through your clothing or 
bandages if you prefer. 
 

9. Your therapy has been pre-programmed by Peak Medical Group. You will want to resume the 
therapy that has been programmed for you. You must simply press the enter button (pictured 
above) to start your therapy. The device will cycle through its therapy session until you decide to 
stop therapy.  

 
 

10. To stop your therapy, press the enter button (pictured above) and you will see a screen that is very 
similar to the start up screen except for where RESUME THERAPY once was there is now STOP 
THERAPY. Simply press the enter button again to stop your therapy. You will be pressing the 
enter button a total of two times to stop your therapy.  Once your therapy is stopped you can 
remove your wraps and turn off the machine by using the switch on the back of the device. At any 
time you can resume your therapy by following steps 6 through 8.  

 

YOU HAVE BEEN PRESCRIBED ____________ HOUR(S) OF THERAPY PER DAY. 

The device will remember your treatment program in between sessions. The device also records the 
amount of time you have spent on your therapy. 

 
 

Up 

Down 

Right 

Menu 
 

Enter Button Left 

This is the next 
screen that you 
will see. 



11. At the end of your treatment period (the number of days that you have used the device) Peak 
Medical Group will have arranged for the pick-up of your machine. Please remove all cables by 
pressing the silver tabs where they connect to the Vascutherm3 and where they connect to your 
wrap. For DVT therapy simply remove the cables by pulling gently towards you. Please ensure 
that all liquid has been emptied from the device before repacking (fluid left in device may 
cause damage during shipment).  
 

 
 

 
 

12. Carefully repack the device as you received it with the box and packing foam provided. Include all 
of the materials that you found inside the box (please refer to checklist below). It is NOT necessary 
to send back your therapeutic wraps as these are intended for single patient use. 
 

13. Remove the existing Purolator way bill from the outside of the box and replace it with the new one 
provided to you. 

 
CHECKLIST FOR RETURN OF DEVICE: 
 
❶ VASCUTHERM 3        ❷ POWER CORD        ❸ COOLANT BOTTLE       ❹ 7FT UMBILICAL CORD 

 
**ANY MISSING OR DAMAGED PIECES MAY RESULT IN A CHARGE TO THE PATIENT. 
 
 
YOUR DEVICE HAS BEEN SCHEDULED FOR PICK-UP ON:________________________________. 

 IF YOU ARE UNABLE TO BE AT HOME FOR THE DELIVERY DRIVER, PLEASE CONTACT PEAK 
MEDICAL GROUP TO ARRANGE ALTERNATE PLANS @ 1-800-757-4635. MISSED PICK-UP MAY 
RESULT IN FURTHER RENTAL CHARGES. 

   
TOLL FREE HELPINE 

Empty fluid into sink, 
replace cap once 
finished. 

Monday to Friday/ 8am -5pm/Central Time  
 1-800-242-3232 or 1-800-757-4635 

 
Evenings and Weekends  

 Call 1-800-242-3232 and choose the option for Technical Support, this will connect 
you to a live individual. 

 


